July 2015 EAC Employee of the Month

Marlene Winburn
Public Works Department

We respectfully submit Marlene Winburn as “Employee of the Month”.

With the merging of Sanitation and Utility Billing, Marlene has responded with courage and flexibility in
adapting to a very different work environment, sharing details about past practices and incorporating
new methods into an established system.

Marlene is the model of dependability. She is always at work ready to go at the appointed time. She
strives to follow all policies and rules with exactness. Marlene strives daily to share how things work
with customers, working to improve the ability to stay in touch with customers by tirelessly making sure
information is up to date with every customer she works with. This is accomplished while creating work
orders to meet needs and taking payments over the phone.

This has been Marlene’s manner of service to the citizens of West Valley City for more than two
decades. She serves as an honorable example to us all and is deserving of the honor of recognition as
West Valley City’s “Employee of the Month”.

Submitted by:
Jeff Nosack, Public Works Operations Manager

Paul Love, Public Works Support Services Manager



